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THE COVENTRY PROVIDENT DISPENSARY.
SIR,-Relative to the letter in the BRITISH MEDICAL JOURNAL

of September 15th, signed by the Coventry Dispensary Staff,
I must ask you to give me space to reply, otherwise some of
your readers might be led to think that the agitation against
this institution is being carried on in an unfair spirit, and
that I have made statements which cannot be substantiated.

It is an old grievance, and all the arguments brought for-
ward have been heard before. The onlv new feature appears
to be that the dispensary medical staff profess to be able to
produce " abundance of proof when required " in defence of
their position. Such proof has been required since I892, and
has not been forthcoming.
As to the statement that the number of patients is now

ig,ooo or i8,ooo, it would be well to point out that at the
annual meeting of the Dispensary in 1892, the chairman made
the following statement (Coventry Standard, April 30th, I892):
" It was difficult to give the exact membership, but approxi-
mately it was about 25,ooo or 26,000." (Population of Coventry,
52,000). No returns have been published since, but each year
the chairman has congratulated the members upon the con-
tinued success of the institution. Are we to understand from
this that the numbers are some 6,ooo less than then ? or that
the chairman each year has been furnished with false
reports ?
As regards the consultations, Rule I6 bears out exactly

what has been stated, that a consultation can be held with
any other member of the staff or a specialist. There being
no specialists in Coventry, the import of this rule is too
obvious. Moreover, the senior medical officer of this institu-
tion, at a meeting of the profession in Coventry, stated that
this rule was suggested to the Dispensary Committee by its
medical staff.

It should be mentioned that these medical officers made an
appeal to their Committee (a copy of which is enclosed), in
which the abuses complained of are admitted and reforms
asked for. What was the reply of the Committee to this
document ?
The general feeling of the Committee on the whole question is that if

the medical staff are not satisfied with their position, the Dispensary
would be quite prepared to get a medical staff exclusively forthe institu-
tion, as Is being done in other towns, notably at Yarmouth.-Coventry
Herald, September 3rd, 1897.
Could anything be more degrading to us as a profession than

this ?
There is no balf-way house for these dispensary doctors:

they must either insist upon the reforms asked for from their
Committee in their own memorial, or resign their appoint-
ments. We all admit that a dispeneary when properly con-
ducted as a provident institution for sick poor is a most im-
portant organisation, and I entirely repudiate having made
use of such expressions as " smash the institution " or " bring
the staff on tbeir knees," but since such phrases bave been put
into my mouth I would like it to be understood that as long
as the profession in Coventry is on my side, backed up, as it
is, by the majority of the members of the British Medical
Association and the profession generally, together with the
medical press, I shall still continue to wage war upon men
holding appointments in a condemned institution until they
have brought about the reforms asked for.-.I am, etc.,
Coventry, Sept. x8th. EDWARD PHILLIPS.

SIR,-In my recent letter to the BRITISH MEDICAL JOURNAL
re the Coventry Dispensary, I confined myself to the point of
comparison raised by Dr. Saundby between the friendly
societies and the above institution, and I was justified in
referring to what has taken place. It was important to show
how a dispensary has built up a monopoly by means which
the societies do not make use of. My letter would convey no
false impression to any sensible man. As the dispensary
doctors cannot deny that they and their drugs have been
publicly extolled, they denounce me as " contemptible " for
alluding to " faults " that I know well are past and done with.
I wish I could think so. Annual meetings will continue to be
held, and I shall be surprised if injudicious friends of the
institution do not repeat the indiscretions of the past. I
know, of course, that the medical men are not directly
responsible. It is tbe system they unfortunately support.
As for my statement that anyone can join the dispensary, I

believe that is practically the case, in spite of this new rule
submitting the admission book once a month to the inspection
of two of the staff. What can they know of the majority of
names entered, and what likelihood is there of an objection
being supported by a lay committee which has shown itself
very jealous of any restriction on admissions? The adoption
of a wage limit would seem a more simple and efficient
remedy.-I am, etc.,
Coventry, Sept i8th. F. FAULDER WHIT_.

SIR,-& personal explanation seems necessary from me as
one of those partially responsible for the attack on this insti-
tution. I am accused by the medical staff of having " com-
menced to attack the institution by means of letters in the
local Press," and later of having "applied for the appoint-
ment." The first charge is untrue and I have written to the
staff demanding an apology. It is true, however, that I
applied for the appointment about ten years ago, when I first
came to Coventry. I have ever regretted it, but at the time I
was by no means fully aware of the methods and working of
the dispensary, there being at that time no organised agita-
tion against it, nor was there any professional opinion formu-
lated on the question. It is equally true that vacancies have
occuTred since then on three occasions, and that neither
I nor any other member of the Public Medical Service have
applied for or ever intend to apply for the post.-I am, etc.,
Coventry, Sept. 17th. W. RICHARDSON RICE, M.D.

-~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~ I

SIER,-As the members of the staff of the Coventry Provident
Dispensary refer to my statements with regard to it in their
letter, published in the BRIIISH MEDICAL JOURNAL of Sept-
ember u5th, I think it is only right that I should give chapter
and verse for my facts.
They object to my statement that the population was 5o,ooo

and that half of it belong to the dispensary. That statement
appeared in the Coventry Herald of December 1gth, I894, and
is referred to in the report of the Ethical Committee of the
Birmingham and Midland Branch of the British Medical
Association.
With regard to the statement attributed to me, namely,

"That canvassing is actively carried on," that is not what I
said. The quotation is taken from a paper I read at the
Medical Conference at Manchester on Provident Dispensaries,
when I said that active canvassing used to exist, but this is
not so necessary now that half the populationhave joined, but
thereis still the rule that any one can join when ill, if he or
she can procure two healthy persons above the age of twelve
years to enter at the same time and pay one year's subscrip-
tion in advance. I imagine this condition will entail a certain
amount of canvassing.
My statement as to there being no wage limit is not dis-

puted. It is, however, difficult to see how exception can be
taken to anyone on pecuniary grounds, in the face of the reso-
lution passed at the annual meeting held in 1893, namely:
" That the pecuniary circumstances of an applicant should be
no bar to membership." Of course if that resolution is
rescinded we shall all be very glad to hear it; if not it is
Lomewhat of a farce to submit the admission book to the
staff.

If the General Medical Council would only grasp the nettle,
and definitely inform every registered practitioner that it
would regard the acting for such societies as infamous in a
profes&ional sense, the committees of such associations would
have to cave in, as they would be unable to get members of
the profession to join the staff under such conditions.
There is one thing I don't understand, that is the position of

Dr. Saundby in the matter; he appears to labour under the
delusion that two blacks make one white. He thinks that be-
cause there are other institutions conducted under equally
bad conditions it is unjustifiable to attack one only. On that
principle one ought not to try and expose one delinquent
unless you could all at the same time.

I much regret that I was unable to attend the meeting at
Ipswich when I intended to bring this matter forward. I should
have wished as a corollary to the proceedings with regard to
this matter which had taken place at Edinburgh and Ports-
mouth to have moved the expulsion of the members of the
staff from the Britiish Medical Association. It appears, how-


